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CERAMIC RESTORATIONS FROM START TO FINISH 
Making Predictable Happen 

 
 
Are you frustrated from the lack of consistent results? 
 

 
 

The world of dental ceramics can be difficult to 
navigate. Drawing from his on-going research in the 
physical properties of dental ceramics, Dr. Volker takes 
the attendee from treatment planning and sequencing 
to cementation and maintenance in this comprehensive 
course. 

This course aims to explain the proper selection criteria and usage of ceramic materials and ancillary 
components. Attendees will participate in a hands-on preparation, impression, fabrication and cementation of 
an indirect ceramic restoration. Additionally, effective communication with the dental laboratory will be 
discussed. 

Clinicians will receive the tools and protocols needed to ensure predictable esthetic and functional results. 
 
 

Course Objectives 
• Treatment Sequencing and Planning – procedures and protocols 

• Material Selection – rationale and scientific evidence 

• Retraction and Hemostasis—techniques and materials 

• Preparation and Impression—techniques and guidelines 

• Communication with the laboratory – what information is needed for predictability 

• Treatment of Intaglio – techniques and materials 

• Bonding and/or Cementation – techniques and materials 
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